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COMPANY NAME Pearson Education, Inc., publishing as Pearson Prentice Hall 
 
Please provide a contact name, address, phone number, fax number, and e-mail address for 
address for each of the following categories. 
 
REQUESTING SAMPLES 
Also, note any special instructions regarding sample requests. 
 It is preferred to have sample requests in writing. They should be forwarded to the Prentice Hall Sales 

Representative: 
 Career & Technology Titles:   
 Ms. Alicia Kirk, Telesales Representative Phone: 866-326-4259 
 135 South Mt. Zion Road Fax: 765-483-6516 
 Lebanon, IN E-mail: Alicia.Kirk@PHSchool.com 
 Driver Education:   
 Ms. Shelley M. Pepper, Sales Representative Phone: 800-435-3499, VM #7751 
 1907 Landing Road Fax: 502-228-0787 
 Prospect, KY  40059 E-mail: Shelley.Pepper@PHSchool.com 
 
ORDERING 
Orders should be directed to: 
 Prentice Hall School Division Customer Service   
 135 South Mt. Zion Road Phone: 800-848-9500 
 P. O. Box 2500 Fax: 877-260-2530 
 Lebanon, IN  46052-3009 E-mail: None 
 
CUSTOMER SERVICE 
Questions and problems with orders should be directed to: 
 Prentice Hall School Division Customer Service   
 135 South Mt. Zion Road Phone: 800-848-9500 
 P. O. Box 2500 Fax: 877-260-2530 
 Lebanon, IN  46052-3009 E-mail: Michael.Delaney@pearsoned.com 
 
KENTUCKY REPRESENTATIVES 
The following person(s) or office is designated to serve Kentucky schools: 

 

 Ms. Alicia Kirk, Telesales Representative, Career & Tech Phone: 866-326-4259 
 135 South Mt. Zion Road Fax: 765-483-6516 
 Lebanon, IN E-mail: Alicia.Kirk@PHSchool.com 
 
 Ms. Shelley M. Pepper, Sales Representative Phone: 800-435-3499, VM #7751 
 1907 Landing Road Fax: 502-228-2774 
 Prospect, KY  40059 E-mail: Shelley.Pepper@PHSchool.com 
 
 Mr. Bill Back, Sales Representative Phone: 800-435-3499, VM #7759 
 2508 Bridle Court Fax: 859-253-1454 
 Lexington, KY  40504 E-mail: Bill.Back@PHSchool.com 
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COMPANY NAME   PEARSON EDUCATION, INC.  
  
(The following information must be typed on this separate sheet.) 
 

CONTRACT COORDINATOR 
Information regarding adoptions & contracts should be directed to: 
 Ms. Hope Heredia   
 State Adoption Administrator Phone: 201-236-5445 
 One Lake Street Fax: 201-236-5608 
 Upper Saddle River, NJ  07458 E-mail: Hope.Heredia@PHSchool.com 
 

PROCESSING AGENT 
Legal notice can be served on the following person, firm, or corporation. Please provide a contact  
name, address, phone number, fax number and e-mail address. 
 
 Ms. Shelley M. Pepper, Sales Representative Phone: 800-435-3499, VM #17751 
 1907 Landing Road Fax: 502-228-2774 
 Prospect, KY  40059 E-mail: Shelley.Pepper@PHSchool.com 
 
 
 
 
 
 
 


